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Jo-Anne Ferguson is the Senior Director of the International 
Development Program of the Canadian Co-operative 
Association.   
 
Jo-Anne has over twenty-five years of significant experience in 
credit union management, policy, operations and institution 
development with Credit Union Centrals, and with the Sri Lanka 
Credit Union System.  
 
Credit unions are major force in developing and delivering 
micro finance to communities in Canada and internationally.   
 
Jo-Anne has directed the delivery of education training 
programs through a national network of regional co-operative 
councils in Canada.   
 
She also has conducted comprehensive program development, 
missions to provide technical assistance and monitoring services 
in the transitional economies of China and Mongolia, as well as 
India, Indonesia, Thailand and the Philippines. 


